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Most Popular / Least Popular Locations in the VBC this year

Unigue Visitars by Scanner

3245 3914 JoR7
3007 372 . .
3000 Original VBC
2333
2000 Now Development
1028
1000 950 geg 877 . a1 :. : 854 = _
ol | -
=== Briefing Center —= Innovation == Sales Center
—= Briefing Center HY T Landing Pad 3 andbox
—— Conference Center =—= Lily conf room —= Support Library
C— Corona conf room =3 RHecention
— Fern conf room C— Kose conf room

Unigue Yisitars by Scanner

985
800 _
Dual Sim
500
436 377 275 = Production
400 F 325
o0k As of 11/07

| | ]

B Activity Center 1 Innavation Center [ Sales Reception
1 Briefing Center [ Sales Center L1 Support Library

Source: V-Tracker

In the new Dual Sim the Briefing Center is becoming the most popular area of the VBC while, unique visitors were
almost equally spread out between Innovation, Reception, Support and Briefing Center.
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Inworld Activity — 5/15/07 - Present
Unique
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WWesk of 8/25 225 188 351 W
Week of 901 473 158 304
Vieek of I8 435 140 G5 e Jnique Visitors === Return New
Viesk of /15 S0g 175 233
Vesk of Q22 454 188 258 Source: V-Tracker
Viesk of /28 227 123 194
Vieek of 10/08 257 121 236
Wiesk of 10013 227 135 128 ) o )
Yeesk of 1020 EE 122 12 While the number of return visitors per week has remained steady and the
Week of 10/27 358 138 220 same since mid June (~150 per week), the number of new visitors has
Weelkot 1172 255 17 152 dropped off, averaging at ~200 per week.

wesk of 11410 340 128 222
_:’:"_EE:E E: ;‘;‘1; :“E :i Overall number of Unique Visitors has been flat since mid July, with little real
WWEEK ) e —=
Wesk of 11/24 465 168 296 change.
Wiesk of 121 251 155 Za8
Viesk of 128 344 =z 192

Total to Date | 17268 4030 7986
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Inworld Activity Visit Minutes by Location Filtered vs. Unfiltered
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Inworld Activity - Cumulative

Curnulative | Cumulative | Cumulative
IBM VIRTUAL BUSINESS CENTER CUMULATIVE Uniques Return Mew
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20000 week of 5/15 2202
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s000 | i week of 8/4 9722 1188 3273
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4000 i week of 818 105562 1475 822
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20001 i Week of 9/1 11564 1215 4487
0 - e— Week of 22 12003 1955 4785
‘\('"\'@ &°’\® ‘\('"\QS) éb\q/ o‘b\% @\b &t’\{ib ‘\609 o‘“\ (\\\b‘ (\\(i\ ‘x«\{ﬁ) o\%\v ‘3}\\ \Q}& &q’\{fj o“q\\ c‘)‘o’\% 0@\\@ 0@\&&‘5\{9 \S&K@\&K@\q{@\{i\ é\\\i\"\\b x"\\\« k\"\\« \"\{Lb‘ é\’t\\ 0\'*& “i:: n: ?.-15 1%5;1 Ejf; 51 1 3
& {@5(9 & ‘&e‘f&e&:@e&:@é’ & &660«@#0«@&0 & & s‘be’bo&& &Q\L o« &Q& &2’&&@& F Q)e}.°$®e§" # @Q&\&?’o T ; Ss EETE e =
QT QT QP QS Week of V25 13302 2430 5511
Visits Week of 10/08 13855 2581 5837
= - — — —
e Cumulative Uniques ===== Cumulative Return Cumulative New :':;;I' E: 1 g:,;ﬁ 1 f:g; ;;g; Z;;;
Week of 10527 14875 25861 6457
Weelkof 1143 14578 3078 6535
wesk of 1110 15318 3206 6861
Week of 1117 15658 3350 7047
IBM VBC Traffic Growth leveled off (slope is not very steep) Week of 1117 15502 3514 7273
since July 07. Wieek of 11/24 15483 2582 7578
Week of 121 16524 3878 7754
Week of 12/3 17258 4030 7935

There’s been 17268 Unique Avatar Visits recorded since the
IBM VBC launched and December 18t", 2007.
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Inworld Streaming Video Activity for 2007
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—— monica_0311sec.mp3 —— MasterinventorAtWork.mov DS3000_700k_480x360.mpg
LaunchVideo.w mv —— business_center_launch_video.mov ——ets.mov
—— Genographic.mov —— totalStorage.mov —— RealTimeCrime.mov
LaserOnTheLinks.mov machimania_w inners.mov BAI_Retail.mov
FutureOfLearning.mov jp-1.mov Pandemics.mov
machinimania2clips.w mv —— reslice-life-online_sl.mov upme.mov
dcvhigh.mov asymmetry.mov slice1b.mov
—— asymmetry-v200.mov —— portmedia.mov —— asymmetry-v200-1.mov
e genographic_high.n‘ov —— portomedia-hi-1.mov —— upme-v125-1.mov
—— 21440 _edit.mov —— cdp-broadleaf-4x3.mpg —— dcvhigh-1.mov
—— GameTomorrow -FinalVersion3-1.mov —— The_online_w orld-1.mov sandbox1.mov
—— sandbox2.mov

Most of the VBC Streaming Content has not been seen very often
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Inworld Activity - Most Active Periods All Year — Original VBC
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Inworld Activity - Most Active Periods All Year — New Duel Sim VBC
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Teleweb Leads as of 12/17/07

121742007
Opp Source Opp Create Rpt Brand Opp S=m Dtl S=m Opp Opp Updt

Campaign Code Geo Name Code Subgroup Step Name Step Name  [ldentifier Dtl Rev Usd Date

GNTBH15W Southwest |TELM GI22/2007 38255 | Storage CQualifisd Qualifisd TH £23,700 1 1| 114122007
GNTBH19W Northeast TELS 7232007 3 TS Lost Lost TL 51 1 1| &2:2007
GNTBH18W Northeast TELK /72007 3 Info Mgt Lost Lost ™ S100,000 1 1| &M52007
SNTBEHO1W Americas TELK E/MTI2007 28224 | System x Lost Lost ™ §5,0827 1 1| 104182007
GNTBHOIW Americas TELM SMTi2007 29224 | Storags Lost Lost ™ 511,704 1 of 104182007
GNTEHO1W Americas TELK S TI2007 28218 | System x Lost Lost T 510,652 1 0| 104182007

5151,994

A total of 151,994 with an average Ol order size of 25,332 USD of Opportunity Leads generated

because of the VBC. - No significant change from last week several weeks but it’'s now been
stated that most of the booked opportunities from the VBC were ‘lost’.

There are 2 or more leads that are not showing up due to coding errors — this is being looked into currently.
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VBC Survey Activity

VBC Web Survey Form

60

5° |

40

DN N

20 /\

10 AN

Al DD DDA DDA A DA A DDA DDA DA A Db D d & A&
L Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q X
© \ SRS S SR S S S SRR R U\ SRS G\ NS S S &
& o0 4® P «,& L E @ S0 F PP P E PGS g
S R R T S S R N N R R R S SO SN A U P AP R T A A A Q& A A8
I SR NPS MP\S I SRR SR S SR S SRR SRS S S MR SR S S\ A SR SR SR S R SR R SRS SN N R
MR- G N N AP U R\ NP ORI SO\ AR RO MR VA U MR S S WA N SR S S A R R OMER
& € 0 T AT DA S P o (P (O & (0T g
N Q
2 s
== Started Survey Form '\qj\b

== Completed Survey Form

Over the last 8 months, according to SurfAid, the SLBO Survey was opened 653 times and completed 245 times for an overall
completion rate of 38% this year.
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Global Brand Dwell Statistics from Second Life:

17 December2007 | i

e These stats are not considered accurate but they are a
%’ ; measure of Brand Visibility in Second Life.

These statistics are compiled and published every Monday
using the Linden Labs search functionality. The actual
vertical figures are based on the open in world Linden Lab
traffic algorithm. Every avatar gets a certain number of
traffic ‘points’ per 24 hour day which are distributed across
the areas they visit - Sims and/or parcels (subsections of
Sims). If they spend 100% of their time for that day on a
parcel, then that parcel will get 100% of their points. If they
spend 50% of their time there, the space would be
allocated 50% of their points and so on. In addition, a visit
to a parcel is only triggered by being there for more than
five continuous minutes..

|Compiled 17th December 2007, by The Krojeft Factory Limited,
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